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Cutting Red Tape for Vets

| teamed up with Vietnam veteran Morris Bodine, past
commander of the Norwich VFW Post 594, to advocate for quicker
processing of veterans” disability claims by the federal Veterans
Administration. As a U.S. Army veteran myself, | know the
commitment and sacrifice that our veterans make, and | know the
debts that we owe them. With more and more veterans returning
from overseas deployments—usually with a variety of medical
3ilments—quick and thorough medical treatment is a must.
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Growing Business in Norwich

Our bipartisan jobs legislation helped New England Glass and Mirror (above) grow its workforce by 33 percent,

purchase a box truck, computer system, shop tools, and allowed them to take on new projects. Through Connecticut’s

Small Business Express Program, New England Glass and Mirror has expanded from routine repair work into
fabricating windows.

Team Effort
Cleans-up RHAM Fields

As many parents and students at RHAM High School know,
the athletic fields there could use a little TLC. That’s why |
spent a weekend raking, trimming and hauling debris with
dozens of other parents, staff and students in order to make
RHAM a safer and more beautiful place to play sports.

ising
When the students and staff at the Ledyard
Center School had their American flag torn
to tatters in last year’s hurricane, they asked
me if | could help them find a replacement.
I did. | purchased a flag, had it flown over
the State Capitol, and then joined with 400
students and staff to raise a new flag at
Center School. What a great day!

www.SenatorOsten.cga.ct.gov
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LCommitted to Economic Recovery

At the beginning of the global economic recession, Connecticut economists predicted a very slow recovery. That’s why | am working with Democrats and Republicans to
launch and expand programs to help thousands of small- and medium-size businesses. For example, the STEP-Up and Small Business Express programs—which so far have
assisted nearly 850 firms to create or preserve almost 12,000 jobs—offer job-training support for veterans and the unemployed and low-interest loans and state grants for

small businesses.

These programs have helped to create good paying jobs in our
community, but there is more work to do.

Resources to Grow Jobs

> Job Expansion Tax Credits for small businesses: www.decd.org

> Small Business Express to get funding for your small business:
tinyurl.com/SmallBizXpress, or contact Michelle Peters at
860-270-8052 or Michelle.Peters@ct.gov.

» STEP-Up (Subsidized Training & Employment Programs) provides
worker training subsidies for small businesses and small
manufacturers: www.stepct.com

> (Connecticut Reemployment Portal if you have recently lost a job
and are looking for work: www1.ctdol.state.ct.us/CTReP

> Job & Career ConneCTion for details on job and training programs:
www.ctjobandcareer.org

To learn more about job growth in Connecticut, visit:
www.senatedems.ct.gov/Growjobs
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Children's Mental Health

This year, Democrats and Republicans came together to improve Connecticut’s mental
health care system, with a particular focus on the well-being of children.

The new law implements a strong, comprehensive, integrated system of care. It
identifies strategies for reducing the long-term negative impact of mental, emotional
and behavioral health issues on children. It promotes early identification and
intervention, and ensures access to developmentally appropriate services to help
treat children earlier. It also created a Children’s Mental Health Task Force to study the
effects of nutrition, genetics and medication on our youngsters.
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Support for
Local Businesses

Locally, many businesses in the communities | represent are utilizing important programs

like STEP-Up and Small Business Express to preserve and create jobs, including:

Columbia: W. H. Rose, Certified Auto Repair, Rapid Service
Franklin: Blue Slope Sawdust, Edwin R. Muenzner CPA
Hebron: Ryno Transport Solutions, Hebron Center Dentistry, Fireside Supply
Lebanon: B&M Upholstery Supply, Grass Sticher « Lisbon: Wildowsky
Marlborough: Marlborough Country Bakery and Deli, Discovery Zone,
Marlborough Plastics (shown above), SM Welch, Elliot Enterprises,

Premier Accounting Group, Diversified Brokerage Corporation
Montville: Courville’s Garage « Norwich: Atlantic Packaging Group,
Norwich Printing Company, Collins & Jewell, New England Glass & Mirror, McKenna'’s,
Miranda Creative, Norwich Printing, AC/DC Industrial Electric, DC Sheetmetal,
Rivco Construction, IM Technology, Jobo Fitness Systems, Urgent Care of Brookfield

Stamping Out Price Gouging

In light of recent severe hurricanes and historic snowstorms that have battered
Connecticut, members of the public have been vulnerable to price gouging by shady
service providers for snow removal, flood abatement, roof raking and lodging. That

is why we expanded consumer protections by prohibiting price gouging for services
that are essential for the health, safety and welfare of consumers in the aftermath of
severe storms. This will be a deterrent to exploitative business owners and will protect
consumers from predatory practices.

For more information about how to report price gougers, contact the Department of
Consumer Protection at 860-713-6300 or visit www.ct.gov/dcp.
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