From Your State Senator

Cathy Osten

Representing the communities of Columbia,
Franklin, Hebron, Lebanon, Ledyard, Lisbon,

Unscrupulous businesses target seniors and try to take Marlborough, Montville, Norwich & Sprague

advantage of them by using high-pressure or misleading
sales tactics at the door and on the phone. During this
legislative session, | am working to limit these practices
and to enhance the quality of life for Connecticut’s seniors.

Legislative Office Building, Room 3800
Hartford, CT 06106-1591

Phone: 860-240-0579, or Toll-free 1-800-842-1420
, Website & E-mail: www.SenatorOsten.cga.ct.gov
As always, please contact my office to learn more about these gaetg

initiatives or for assistance with state agencies or programs. N
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Senator Osten: PROTECTING

SENIORS

“Do Not Call” Law With More Teeth

Telemarketers are constantly attempting to skirt our “Do
Not Call” Registry and, as a result, unsolicited phone
intrusions are on the rise. Currently, there is little incentive
for businesses to comply with the law. I am working with
my colleagues to increase penalties on these violators and
to make the process of reporting them easier.

Door-to-Door Solicitation
by Electric Suppliers

Door-to-door salespeople often appear more trustworthy
than telemarketers. However, in-person sales scams by
electric suppliers have rapidly increased. I am working to
pass a proposal to protect consumers from these scams.
It would:
= Require that all offers made by door-to-door
salespeople be in writing

= Require that the written offer prominently display
a phone number to speak with a customer service
representative

IDs for Home Improvement

Contractors & Salespeople

I am supporting proposed legislation that would require
all home improvement contractors and salespeople to
obtain and display identification badges from the state
Department of Consumer Protection.

Prescription Drug Discounts
& Privacy of Your Medical Records

Several large pharmacies offer prescription drug discount
programs to those that are not enrolled in Medicare. Most
consumers don’t realize that when they sign up for these
programs they are often signing away privacy rights to
their entire medical record, allowing the pharmacy access
to their health history and the right to sell their personal
health information. We have a bill that require pharmacies
to clearly define the privacy rights a consumer is giving
away by enrolling in the program.
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